
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's {FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's {FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people {like me) that we will have access to //functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to ''functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool! use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products-that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool! use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to 1/functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (!ike me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: Rac.h .e.. I foYI fe 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with 
hearing people. VRS is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication 
Commission's (FCC's) recent proposals to change the way VRS works. I can't imagine 
life without the current services I use. I don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up 
opportunities for us. The ADA assured deaf people (like me) that we will have access to 
"functionally-equivalent" communication - communication choices and services similar 
to those enjoyed by hearing people. To date, Video Relay Service (VRS) is the most 
functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA 
promised me choice in my VRS equipment. The products I now use were designed by 
deaf people for deaf people. Hearing people have choices. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my 
VRS provider. I don't want my calls to be routed through a centralized database that 
would assign my calls to different providers. Hearing people have a choice in service 
providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for 
VRS providers, the quality of my service will suffer. I'm concerned that with very 
limited resources, VRS providers might have to make changes that would result in 
longer hold times, unreliable service and less training for interpreters. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS 
providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices -
in equipment, providers and quality. Please ensure that the VRS services I currently 
enjoy are maintained. 

Sincerely, {JJ {!_ ~ 
Name: Daniel C. Faz is' 
Title: Material Handle Contract under Gov't 
Address: 5903 Misty Lake St., San Antonio, TX 78222 
Telephone Number: 210-693-1015 

Marlene H. Dortch, Secretary 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with 
hearing people. VRS is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication 
Commission's {FCC's) recent proposals to change the way VRS works. I can't imagine 
life without the current services I use. I don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up 
opportunities for us. The ADA assured deaf people (like me) that we will have access to 
"functionally-equivalent" communication - communication choices and services similar 
to those enjoyed by hearing people. To date, Video Relay Service (VRS) is the most 
functionally-equivalent communication service for deaf people. 

I am concerned that if the FCCs proposals go into effect, I won't have what the ADA 
promised me choice in my VRS equipment. The products I now use were designed by 
deaf people for deaf people. Hearing people have choices. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my 
VRS provider. I don't want my calls to be routed through a centralized database that 
would assign my calls to different providers. Hearing people have a choice in service 
providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for 
VRS providers, the quality of my service will suffer. I'm concerned that with very 
limited resources, VRS providers might have to make changes that would result in 
longer hold times, unreliable service and less training for interpreters. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS 
providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices -
in equipment, providers and quality. Please ensure that the VRS services I currently 
enjoy are maintaine~. =--[;; _ / 
Sincerely, ()rlQflU< {_ (! :f 
Name: Maria Elda Faz 
Title: Flow at Target Store 
Address: 5903 Misty Lake St., San Antonio, TX 78222 
Telephone Number: 210-693-1015 

Marlene H. Dortch, Secretary 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service,.! don't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: \v\<•v·· e'- vJ<-llc.._t. e._, 
Title: 
Address: 11:;' LV, V~<\<'lll~-C- \lt•t ~ \'-\') . ..-_,c_.;ll'n, C~-z..... 
Telephone Number: ')J..o '3.:..c _ 0c;~'-( 

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses, 
will be publicly available via the web. 

'--'1,-Y\ ~ wct...UL(.~ 

No. of Copi~s rec'd a List 1-BCDE . _ _..._ __ 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: Fll.GtJ L COCJI3t( 
Title: ( k"rfrlle1J) 

Address: $'tj !::/ 111. l)J.I.vltJ I' LJH:.E , TlJ C >d~ Ml uAJA 
Telephone Number: ~~t>) 'I~ .r: €Jot. 'I 

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses, 
will be publicly available via the web. 

No. of Coplss rec'd,_.u6 __ _ 
UstABCDE 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses, 
will be publicly available via the web. 

No. of Coplss rec'd__{)__ __ 
UstABCDE 



Marlene H. Dortch, Secretary 
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FCC Mail Room 

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC':; proposals go into effect, I won't have a choice in my VRS provider. 
' '' 

don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

' ' 
Sincerely, · - l , t-- , • 

Nam~: .s~~a:...~ Wo.-~d . , . :. '' 
Title: R-e.-t;~eA ·. · . · ' . · 
Addresc;: ,t7,0~ f\o....Vll-io"tt-C) Wc.od.\a-~J. 'P~~lc1 Co·. ~o<6~ 3 .. · · ... 
Telephone Number: 7.1 q· _ 3s~'-G..dd. '1 

By signing this document, you are filing an official FCC proceeding. All infbrmation submitted, including names and addresses, 
will be publicly available via the web. ' · '· ·' 

~· of Copias.rec'd {\ 
Ust ABCDE . ~-
-----·-·~- .. --. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concernedthat if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
dol)'t want my calls to be routed through a centralized'database that would assign, my calls to different 
pr<?viders. Hea~ing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 
rio choice but to cut aspects of theiF service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

. . ~ -
, Sir)cerely, 

N_ame: D01. ~-~~ · WA~ o :.i .-· ::· ·.> <-'. · . ., . . 
Title: R-c:T•re.g_ ' . dJA "/ o·/zk 
Address: /70P JV/il/~~ 1R.L, WPP ~,vq __ ,(1 ./ 

Telephon~ Number: ) JC[ ~ '3·-5' ~ - 2. 2, Z._'f., __ 
;I r 

By signing this document, you ·an~ filing an,ofJ:i_~;iai .FCC p'roceeding.:AH 1n'formation suQ-mitted, inc!uding names and addresses, 
will be publicly available via the w~b. - · • ' · . · · · , . •. - · '' · 

., 
I f .._, 

No. of Copies rec'd. _ _,_o_ .. ·-­
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J .11m a ()ea1 flei"Wff woo l.l~ ViOPo Rt:-1.11\1 S~rvic!"s (VRS. for my t;:OmmuniQCiQn lhith h~aring people. V~$ 

.sa c~mrotmic<~t•Ot!i tc.of r vsc e>~C"V d;;,v. 

I <1m writing becal.IM:! I am very (.'Onter'!le<! about th.e Federa~ Communication Commission's fFCC's) 
H!~tt::nt PfOposais tc change t"'.c way v«S. wnrks. t can't imagme life without the c~rrent sei'Vtccs 1 use. 1 
don't wam to see those sef!lice:Hhallge! 

1 he- Anletl(at)S With llisabt~!Ties AU: (AUA) moY~ ~~f ~t>forward and OpP.RP.d upnpportl.JmttPs fur 
U!>. lne AOA a!»sured ~af peapte ll!iu:! rne} that Wi! will h..Mt .• n:e~s to ""ftmttionaUy~ui'Valenf" 
communication · cornmunication chokE$ and ~e~ 'iimilar to those enji(Jyt.'d by hc~ine JT('!()J)it'. To 
date-, Video Relay Service (VRS) is the most func.tionally-equiv<Ment communictrti:on wrvice f.orde<tf 
people. 

14m wnoemed lh~t if tile K:C ~ proposC~lS go •nto e:ffect, J won't hawe what the ADA promised me -
chol<c IQ mv VRS eQuipment. 1 want to keep optiOns av.allable In d\oosing produtts tN~t were designee 
for deaf~ 1 wa'llt cttok:~'!l.. 

tam co-nmmed that if the fCCs proposals go into effect, I won't have a choite in my \IRS J]favider. I 
d>tMi't w- my L41f:!.l.o Lc routed thtough., tentr.allu~d data.ba"Se that wottld ass-ign my calls to different 
pu,;;ytdcr~. H~f'il'lg people "'""~:" a <:hoic~ in serv1u pro11lders. I want a choice. 

1 am (.ortterf!lll'd tnat If the FCC's propos~•~ go i11to eff~<:t aoo there are ra~iHUU. tor vas prOVi;~rs, the 
quality of my servile will-suffer. t'm mnc.erned tnat wlttl '!K!fV ilmfted resourees. VRS providers mieht 
have to mate changes that would rttsuJt m lotlp't htlkt tim@'$ 3fid untf'br. 'M'Ati~. He>8M£ pt>OpJ.e 
have a choice to choose q\Jiillity service. 1 don't want \IRS qualitv to suffer bet:iiiiSe VRS providers hiM? 
no choice but to cut aspects of their service. 

Please fulfill t.he pcom~l!!$ of the ADA! I want func.tional equ.tvaleru:y. ~want choices - in equipment. 
pr(Widen and quality. Ple-ase ensure that the Yf6 seMc.es t currently enjoy are ma~ntained. 

Sincerely, , 1 , , J 
Name:._l 0 ~ n It- V tC..C l ( Q h ro. 

- ~ •. W' :::ess: Ol ~ 7 ~ Y!'J ~ LN - G r'l-4.; n ....,--J ~ ~ 
Teiephofw Number~ y "'; c _ 5 · (::;9 _ :) CJ .sc; 
~;;; ~if!"'*"~ tPils ~~,smen.t.l"¢'1.1 -ar-t f,itlg, •11 cffkifll F<t ptll:)«~8 All itlkltm.111tlllfi !iul:mMed, ind!Aing ~and~ 
r,~;IU !)(' ,..ibli("y .;....,llabir Vi;l thi.> 'II~ 

No. r.t Copi~s roo'd 
UstABCDE 

0 
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~ 4!m a deaf PJ!?f'5.ilO woo tJ!i(loS v;~ Rt:>t.jlv Sf'fVio.:>s (VRS• for my communiQtiQn vnth he-aring pe.oo~. VRS 
•s a c-O!'M'Iltnic~t~o~ tr.ot r v'Se CYefV d~~<'r'. 

I am writing becaw.e I am very l.1lnc.er~ea about the Federa§ CommuoictJ'l.ion Commis!tion'-s. fFCC'!t) 
H!ccnt proposais tc c.!'la~C! t~e way VI{S works.~ can't imagme life without the carrent service~ l U5t!. 1 
don't want to see those services Chat¥>e! 

1 h~ Jltn'fel'li(ii....S With UisabtJITies An (AUA) mo'IP<I! deaf ~opk> fofWard and opP.ned up opportumttPS fur 
u:r.. Tne ADA a~sured c;eaf PE?bll~ fl!te me} that ,_'e will tt.a:w <:~~E'!>S to *foodiooaJJ.;~ui'V~Ienr" 
comrnuni~tion cn:mmunication m~ and ~I'V"m~ ot;imilarto thost- Cl'lji(lyl'd bv hciti"l~ ~n,p!r. To 
date, Vkioo Relay Sef\li.ce (VRS) is the most fuoctionall'f-«Juivme-nt oommun.icatioo service for deaf 
people. 

19m c.oncemed to~t if the K:C' s PI'O~.;.tts go tnto effect, i won't ha~te what the ADA promised me -
choice In mv VRS eaoipmcnt 1 want to keep optwns available in ~ng products that were designee 
for det~f ~ 1 wa~t dtott~s.. 

I am co-na>me-d that if the fCCs proposals go into effect. I -won't have a choict!' in my \IRS ;p«Mdt>r. f 
dod'l w.tnt my wit:!. to bt: rouwtl thtou~h "'t.entrafized datilbone that would assign my calk to different 
prQJ~Id#:rs. HC .. ftl'\g p~ ~<~e a thoic.e in servite pt(Widers. 1 want a choke. 

I am c.oncemed th .. t if the F(;(."~ propos<JI> go 1nto effe(:t afld there are r~e (~l$ !Qr VRS prov.ders, t:he 
qtJallty of my service will suff-er. t' m CC1'100r00d that with vcrv ttmlted resourees, m providers mreht 
h.al!'t! to mate chang~ that would rew!t in lo•r h:otd times and untffi.3~ "Wntitt-. ~3trdlg people 
have .a choice to choose quality SPn.tice. 1 don't want VRS quality to suffer beciilf.!oe VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill tile pr-omkse$ of the ADA! I want func.tianal eqtrivalency. c want choices- in eq!Jtpment. 
prQVidets and qtJallty_ Plea~ ~st~rP. that the! VRS Sl"Mc:Ps t currently enjoy are maintained. 

5incerely, ()_ CIIJ1t1 ~ 
Name: .P 

::=;! 13lPd we.cle.rn o..ve... Apt 5' 
re~ Number~ (CJJD) 5 lPq .-;1 0 7/ 

~~ ~l'lllhJt ttils d<o<:l,.n'l\~. Y~W •~• "~ •~'~ i:ffkiitl F<:::; pi(l(:ti~f! All itlJutmoitillfl wbm.:tt•ll. >Jd~odlns n.amH .and .. ~~ 
wiU ~ j)l..,.if.'Y .Jov.~~ilhb~ v:.. tl!ot- .,..@ 

No. of Copir{iS rec'd _ _(}._ __ 
UstABCDE 

--- ··--·---------
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A 41 ro a deaf ~f<i.Ofl who1,1ses Vi~ Relal SP.rvi~ {VRS• for my communit:;ation vritb he-aring PE<Of)J(!', \.!'RS. 
t.-; a c~mmtmii:<Jt~or; toot 1 vsc eve~ di?. 

I am writing becawe I am very conwr-.ea aboutlh~ Federa~ Communication Commission's 4F!:C's) 
u:!cent pmposaJs tc cJt~ngC! t>llc way \fflS work$. r can't imag~ne life without the current services l usc_ 1 

don't want to see: those sen:kesdla~! 

I M~ AmE-rrCat~-S With Uisabltltle~ AU (AOA) mo'IP.a Oeiltf PP.~ fofward and CJ)P.fted up oppt)ftt..tnitfflS for 
m. ibe AOA assured deaf pecnte (100:! me} that 'lllll'e will tlonie' acms to "'fvndiooaUv~t~Mllem'" 
communication , communfcation dt£XI:e$ and ~rvke-s <;imilar to those c!Jjaycd bv h~ntt ~lc. To 
date, Video Relay Servia (VRS) is tbe most runctionally-equiv..Uent communication serrice for deaf 
peopie.. 

I am 'onoetlle-d tt'k1t tf tl~ H.':C 5 f,WQPQ5i!iS go 1nto effec-t.. l won't have what the A!JA promised me ~ 
choice In mv VR5 eQuipment. I want to keep options avadalbfe in~ 9f'odua5 that were destgneo 
IOF' de9f pr.odt" I Wfl<lt e:hoit'r.s. 

1 am mnoomed that if the fCCs pmposais go into effect~ I won't have a choite in my WS JMmid2r. I 
dml~l wMJl my wD:!> lu b~ rau"~d thto-..sgh"' t.entralized dat.lbaie t~at would assip my calls to different 
pro'lid(l<JS. H~f1f'IG. p~ ~'It: a choice in servke !JlOlllders. 1 want a choi(:e.. 

f Jft\ (.\)flteml!'d th~ if the FCC5 PJQPO~Ii go 1fUO effect atld tbere are rate(Ut$ tor VRS prov:ders, the 

qualltv of my service wlllsuffar. fm conoorood tnatwith TK!fV limited resourees., VRS proVicters milbt 
h.tWe to milike changes that would result in longe-r h.ot-d times .a.nd ~hie ~ftlitt'. tte3rine people 
have a dloice to choose quality se;rvice. 1 don't want WS quality to suffer because VRS pf'OIIiders haw 
no dloice but to cut aspects of their service. 

Please fulfnl t.'le promise$ of tile AflA.! 1 want functional equiivalenq>. t want dm:ices- in eqwpment, 
prQViders and qualfty. Pl~ase ~n$UM that the VRS services 1 cum~ntly enjoy are maintained_ 

sincerely, 

Na,me~ /,\)I! V) · £' · r e.:tf rs 
Tir-e: 

A~res!: 1 'S;J.j' ~c.. pda Dr ttt-1 I I 9 r-e.e n i>!l-f,~ w i .:Pl~~-s -4.!1 t '­
'fuit!phooto Number: o 20 ... - <> 

1 _..J,,-:J.o~c'f 

iz.l' ~iRI'>i'tllt ~t'ils dO<:IdMt~ 'YOV-i~f ~ irt ;:ffkti!l F(~ pi(!Ct;~g AJI inl'amt.;i~tlllfi ~ubm~te~~.~nd&.'illng Baft\M Dd oa~.&H. 
will ~ l)llbJi(.'J" .i<Miiil•lbll- v:a tbl: -~ 



Marien.e H. Omtth, Secreta~ 
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I .am a deaf pei"\Gflwhcu$e5. Vi~ RE<fay Sf:'rvit:t"S (VRSt fer my t::Qmmuni(.atiQn v.ith f\('-aring Pf:"OpJe. VRS 
-sa oommunic<~t•or.: toot 1 "~ cvc~v do;.,·. 

I c1m writing becauw 14m very cuncer-.ea about the Federa# Communication Commission's fFCC's) 
recent proposals tc change t~.e way VifS works. t can't irnagmc life without the c>1rrent sennccs I use. 1 
don'tw.mt to see those se!Vkeschang~! 

I h(" M'lt'l'l(a~ With Uisab1lattes AO (AUA) tTlOYe'G dt>af peoplt>- forw4trd and OpP.Red up npportulliltlf'<;. fur 
us. the AOA assured ~af people U~te rne) that we wilt h..rw ~~ess to "'fundionally~lti.\1-alenr 
commufti(Mion communication th~ .and~ ~irnil<tr to thost- cnj(Jlft.'d bv hcarlna pcnptC'. To 
date, Video Relay Sii!'Nice (VRS) is the most functionally-e;quivaiE!'flt rommunic;rtion senric~ fordP.af 
people. 

I .am concerned ll'l41t if the r-<:;Cs pr~e~ts go •nto e-ffect, J won't bath: what the ADA promised me ~ 
chotec ,,. mv VRS equipment. 1 want to keep opttons av.:t~ble in <.l'too'ling produas that wefe designed 
for de*f ~ t wa:cr.t c-hoite'S.. 

1 am concerned that if the fC'Cs proposals go into effect~ I won't have a choice in my \IRS tN'OVid~r. l 
tkMi't w..snl my ~Jr:!..lu Ire rouwd through .. i.e<otraliled databa~ that would assign my calls to diffefent 
prQVider~. lte.ilfii'IS p~ ~~ a t.:hoic.e In sefYi-te providers. I want a choi-ce.. 

1 an\ c.ontemed th•t If the k:C's p.-opos;JJ~ go into eft~ aoo there are r-~e tUU. for vas. pr<Mders, the 
qualltv or my S@rvice will suffer. I'm conoorl14!d tnat with VCJV hmited resoun:es. VRS providers rniJht 
have to mat@ changes that would ~suit in lo•r hokt timM ~d wwfllial* ~ntlc.e. Heoarine Pt'fiple 
have a dloice to choose quality wrvice. f doo't wa-nt VRS quality to suffer becau:s.e VRS providers haw 
no choice but to cut aspects of tneir service. 

Please fulfill tile pr-omises of the ADAr I ~nt func:tional equivalent:y. I want choices- in equipment, 
providets and quality. Please ~nsure that the \IRS servK.ei t currently enjoy ar£ ~ntained. 

~t-y )ijli'>PtJ\ ~~Is dt><l.IMf:~. Yi>\1-ilt>!! t::·Jt'ia•n ;lffkQI F<' pt~(lng All iflkltm.lollllt'l submmell. i.nda..dlne l!o1fn6 and ~ 
wilt t.l(' p.iblity ;jll"'i''ilablf- \'iii tllot> .,.,_..., 

rJ.o. of CapitiS rec'd. _ _,o,....· -­

UstABCOE 
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'am a di!'af l)e'~ntl woo U!K!'$ 'IJi(i.t>oo Ri1'1~\l St"l'Vief's (VRS.t for m'f comrrluni~t;t>n Vfith he-ar!ng ~O~- VRS 
JS a CO!'Mnm!C-.JtiO~ tool I VSC CW'.:"V d~?·-

I dm writing became I am very t."()nteMed about the Fedt!raf. Communication Comm<ssion's 4FCC's) 
H!ccnt proposals tc change: t'hc way Vlt:S. works.} can't imag}nc life without the current service!> Juse.l 
don't ·want to see those sefltices chan,e! 

I he- Amtfl(at)'S With uisablhttes A<t (AUAl movP.4 deaf pe-ople forward and o~E'd up llpporb.JillttPs for 
us. The ADA assured ~af people ll!te me} that we wilf h.rw .u:~i?!t-S to "'fvnttiooajly~ulvalenr" 
comrnunicatioo · communication choices and~~ o~;imilar to those cnj(Jyc-d by nei!f'ine ~ll", Tu 
date, Vidoo Relay Setvice (VRS) is the most func.tionally-«tuivaJem: communicatiOf'l wrvice for dear 
people. 

1 am wncerfled t~t if tf~ H:C$ proposetls go 1nto E'fffect, I won't hawe what the ADA promised me -
choice Ill mv VRS eQUipment I want to kcco options available lnc.hoo:s4ng produas fh,jJt were designed 
for r:k8f ~- 1 wa:t)t rnok~~-

tam cnncemed that if the ~es pmposais go into effect, I won't have a choice- in my VRS Pft)'Vidt>r. f 

d<KI't wo~~t'lt my wlb tol,.t! rouwd Ultl)ugh"' \.entrA·riled databa-se that would assilfl my calls to different 
prwtd~IS. Meafii'IS. people ~'It)' a t,;hoic;~ in servH:e p~ovldeB. I want a choice. 

1 atn (.OnGemed that If the FCC's a:wopos~~ go into eft~ and there are r41te (lib !!or '!IRS prowders, the 
qualltv of my seMce will suff~r. r rn eooterned ~at with 1/l!.fV hmited resources. VR.S providers mrcht 
ha~ to mate chances that would result m longer hold time5 Mid untellable ~i~. tteoanne pt>epl>e 
h:ave a dloice to choose quality SPrvice. f doo't want VRS quality to suffer because VRS providers haw 
no choice but to cut aspects of tlleir service. 

Please fulfHI t.~e Fo.rnises of the ADA! I w~nt functional eq~waleocy. t want choices -in equipment, 
pn;widet!i and qtJallty. Please tl"nsure that thl:! VRS st>Mc.Ps t currently enjoy are maintained. 

Sincerely, , 
1 tlame~ 'P.tlTr> l ~ l A tv\~\ I 'k_ 

nee: , 
Addres~: ~7'\ l Vd.!_/n~ b\-. \ B ~~~n 8 ~) W.L 54 3oy 
ie~ Number: ~ ~ 0 _ 6._J..o ~ _ :2. b S 5' 
Gl' l<illf"'"lt tl'liS ~toht.1'<>1!-il'f ~ #1'1 ~l<f.rll f<'C pi(IU,~S AD inllu~tiiWI1UWtt.'Hllll!, ;.Jidi.dif1g 1lMl\M .ud ~~ 
witi IX' jlK!bli(->;- .joqll.itb~ V'- ~btl:- loW('"-

r'k\. of CapitiS rec'd a 
Ust ABCDE --·----
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a .am a dea1 pe.,.llfl woo u~ v;~ fh:·l.a'IJ Sf'l'Vi&'> (VRSt for my communi~;.ation 'IIIith i-tt-ar!ng PI?'OJ.}Je. VRS 
;sa oomm~.Inic~t•Ot": toot 1 v-sc CVt'"\' d~"t·. 

I c~m writing becawe I am Yefl concer<ted about the Federai Communic&~'l.ion Commis!tion's {FCC'~) 
H!ccnt proposals tc e-*'tangc t~n wa·y v~~ works. f can't lmagme life without the current :;..ervicc& 1 U!>U. 1 
don't w.ant to see those seo..•ice:s challfe! 

1 h~ ~tl(all'S W1th Uisabt~rtles A{f (AtlA) m()Ye<i dt~f PE-OJ)It- fo:ward and OpP.Rf'd tiP -oppomJnittP> fur 
u!o. The .AOA assured deaf ~opie IItke rne) that Wi:! wilf ~ dtCt'l.S to "'fvnroonaUy-eq'L'ivalenf'" 
communication communication choiceS and $~Nin!-s: o;imilar to thO$C coi<Jy(.'-d by hcar'"me ~opiC' _ To 
date, VWioo Relay SeNice (VRS) is. tbe most functionally-equivaient communication service for deaf 
people. 

I im r;oncerned U'toGlt if U-.e l-CC~ PI'QPQ~<ilts go tnto effect J won't have what the ADA promised me -
choice In mv VRS eQuipment. 1 want to kcco optiom .av.a,fable In d\oos.inc produtts th;jjt were designee 
tor dt-ttf ~ f wet:<\t c-hoic:~"S.. 

Jam co-llGemed that if the fCCs proposals go into effect, I won't have .a choK:e in my 'IJ'RS pn'Aiid@r. 1 
tkHi't w..nl my wlb. tube rouk•d tht&.sgb <~ t.entr.aliu~d databa-se that wou-ld assign my calls to differeflt 

prQJ~Iders. Hc.atirtg p~ ~ve a (:hoic.e in seiVii:e pro11lder:s. I want a choice. 

1 am 'onc.eme-<1 t"•t If the K:Cs QJopos~s go inlo effea and tbefe are r~e(Ul'$ !or VRS prOYJoders, the 
qualltv of my S@rvtfe will suff~r. J'm conoorood mat with very limited resoun:es. VRS. providers mitht 
h.we to mate changes that would r9Svlt inlo•r hokt tim@'Sltf!d untefl.able ~"'~- Ht"arrne ~pte 
have a dloice to cho~He qW~Iity SP:rvice. t don't want WS quality to suffer bec:iil!Se VRS provid~ ha\re 
no choice but to cut aspects of their service. 

Please fulfUI t:ne Jlf'tlrnlse$ of the ADA! I want func.tional eqLkvalency. i want cholces -in eqtapment. 
prt;Widers and quality. PleaS!!! ..-nsure that tAP. \IRS sttrvK.E's t cum!'ntly enjoy are marntained. 

~f-- //() 

er ~illlio<tt\ ''"s dv.tl,p'fu:at. fl)ll <Jt• fitl'lg ifl gffkt;~l F-C~ pt<~C~\lna All itlllltllfiO/ltiOfl sullm,11lllllF <ndiAins n.m'iH OM!d a~ 

wilt t:>t fm~i<'Y """"'11.-b:r viii thi!.' \llllf''l:> 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like 
that I can call these people any time of day and use American Sign Language (ASL) to communicate. 
Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would 
change the way I communicate and I am afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf" products and software designed by 
hearing people. One of the aspects I like about my VRS equipment is that it gives me features that my 
hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS 
as it now is to change. I'm worried that some VRS companies will go out of business or stop providing 
the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented 
products and quality service. Please do not take that away from us! 

Sincerely, 
Name: P~ 
Title: 
Address: !!; 3 o 7- 'I 
Telephone Number: 

No. of Copits rec'd d 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like 
that I can call these people any time of day and use American Sign Language (ASL) to communicate. 
Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would 
change the way I communicate and I am afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf" products and software designed by 
hearing people. One of the aspects I like about my VRS equipment is that it gives me features that my 
hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS 
as it now is to change. I'm worried that some VRS companies will go out of business or stop providing 
the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented 
products and quality service. Please do not take that away from us! 

Sincerely, 
Name: v( e.:1o (L Y6tS?..k 

:i~~:ess: ,Jjor}.t/ rJ. ~)!:7---uk. flu~, vJd·L~flttJiV 1 fiG-· 7556( 
Telephone Number: qq 0 _ :7f'f'·~ ?'-I ?0 

~- of Copi~s rac'd 6 
L1st ABCOE -"'------


